
MISSION STATEMENT

COSTI provides educational, social, and 

employment services to help all immigrants in 

the greater Toronto area attain self-sufficiency in 

Canadian society.

COSTI, founded by the Italian community to 

meet a shortage of services for immigrants in the 

post war era, is today a multicultural agency that 

works with all immigrant communities having a 

shortage of established services.

Head Office, 1710 Dufferin Street 
Toronto, ON M6E 3P2 

T: 416.658.1600  |  F: 416.658.8537  
E: admin@costi.org 

www.costi.org
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the year 2012/2013 saw the organization take the first steps in implementing the strategic Plan developed 
by staff and Board members and approved to be implemented by the Board of Directors. this process is an 
opportunity to re-evaluate our core values, vision and mission and explore ways to better demonstrate and 
communicate the positive impact we have on the lives of immigrants, refugees and vulnerable populations.

CostI changes the lives of people in so many ways, people like Alfredo who received important job skills training. 
We share his story with you on page 10 of this report. As an internationally trained professional, whose skills were 
not recognized in Canada, Alfredo was struggling with a low-paying job. thanks to the support he received from 
CostI, he was able to find employment in his area of expertise. It was a similar experience for Irina whose story is 
profiled on page 6 of the report. Both graciously share their personal struggles with us and represent stories of 
positive impact.

In addition to hearing about and seeing the lives of clients improve first-hand, I have also had the privilege to 
witness the impact of our staff. thanks to the skills and support of one of our social Workers at CostI’s family 
and Mental Health services, individuals like Maree can be helped. Her story of struggle and strength is outlined 
on page 14 of the report.

throughout the year, we will continue to communicate our impact on individuals, families and the community and 
work towards diversifying our funding by reaching out to new donors and corporations.

IC savings foundation is one example of this important reach-out. thanks to their support and funding, services 
that do not typically receive government dollars, such as the Art therapy Program benefiting children and adults 
who have experienced trauma, can be sustained.

While the challenges to secure additional funding continue, the Board of Directors and I are confident we will 
maintain the quality of service and support will be available to our immigrant population as it has been in the 
past. 

 

 

 

Bruno M. suppa
President
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Throughout the year, we will 
continue to communicate our 
impact on individuals, families 
and the community and work 
towards diversifying our 
funding by reaching out to new 
donors and corporations.

bruno M. suppa
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execuTive direcTor's RePoRt

The landscape in which the settlement sector works has been changing significantly for the past several years 
and seems destined to continue to transform itself.  Immigration policy has shifted fundamentally to one 
that is primarily driven by labour market concerns. Employers are playing a stronger and more direct role in 
immigrant selection through the Temporary Foreign Worker Program and the recently announced Expression 
of Interest program. The federal government is also inviting a greater role for the private sector in the 
financing and delivery of services as evidenced by their intention to pilot social financing and to roll out the 
Canada Jobs Grant.  

Shifts in our economy, combined with immigration policy changes, are seeing a re-ordering of demographics as 
more immigrants are settling in western Canada and in smaller communities.  The political environment is also 
shifting as the federal government has repatriated responsibility for settlement services from British Columbia 
and Manitoba and has announced its plans to do the same with a significant portion of employment services 
right across the country.

In addition, the Federal Skilled Worker Program raised the minimum official language thresholds to make 
language the most important factor in the selection process and restrictions have been introduced to Family 
Class sponsorships and the refugee determination process.

What are the implications of this changing landscape for our work and how do we stay relevant to newcomers 
in this dynamic environment? These are questions that COSTI has been addressing internally and with 
community partners in general. 

One of the implications of these changes is that the settlement process needs to start prior to the immigrant’s 
departure from their homeland so that they can more quickly connect to the labour market.  As a result of our 
involvement in the Canadian Immigrant Integration Program, COSTI has established contacts with CIIP offices 
in China, India, Philippines and the U.K. that provide Canadian orientation workshops and COSTI’s contact 
information to immigrants destined for Ontario.  With today’s technology we are able to start their settlement 
process before their departure.  We are currently working with about 250 newcomers per month as a result of 
this program.

Another clear direction is the need to engage employers in the settlement process. Fortunately COSTI has 
long-standing experience with employers through our employment programs and we are exploring ways to 
engage and support small and medium sized businesses. These businesses account for the majority of the 
labour market and are now presented with opportunities by the new immigration policy directions.

We expect that the immigrant settlement landscape will continue to evolve and COSTI is prepared to find 
creative solutions to addressing the needs of newcomers.
 

 
 
Mario J. Calla
Executive Director

We expect that the 
immigrant settlement 
landscape will continue 
to evolve and CostI is 
prepared to find creative 
solutions to addressing 
the needs of newcomers.

Mario J. Calla
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cosTi & tHe CoMMunItY

COSTI supported the continued development of local community groups, such as the 
South Asian Women’s Rights Organization, serving Bangladeshi women in Scarborough, 
and worked with hundreds of partner organizations to coordinate the Job Search 
Workshops Program, Problem Gambling, Orientation to Ontario pilot project and the 
Welcome Centre Immigrant Services network in York Region.

COSTI is proud to have been a part of key organizations including the Toronto 
Region Immigrant Employment Council (TRIEC), the Consortium of Agencies Serving 
Internationally-Trained Persons (CASIP), Local Immigration Partnerships in Toronto, 
Peel and York Region, Ontario Council of Agencies Serving Immigrants (OCASI), the 
Service Delivery Advisory Group to the Ministry of Training, College and Universities, 
JOIN, the National Settlement Council, the Canadian Council for Refugees and the 
Resettlement Adaptation Program Working Group.

CostI currently works with over 200 planning 
groups, community agencies, hospitals and school 
boards in the delivery of services. Collaborative 
and innovative approaches to service delivery 
allows CostI and key partners, the opportunity 
to meet the needs of underserviced communities 
and to develop internal capacity to build, enhance 
and sustain services.

COSTI’S wOrk In The COmmunITy ContInues to Be A HIgH 
PRIoRItY. tHRougH ACtIve PARtICIPAtIon In LoCAL, PRovInCIAL 
AnD nAtIonAL CoMMIttees, ADvIsoRY AnD WoRkIng gRouPs 
AnD AD HoC CoALItIons, We HAve RePResenteD tHe voICe of 
IMMIgRAnts, Refugees AnD tHe IMMIgRAnt seRvIng seCtoR In 
PLAnnIng AnD CooRDInAtIon, PuBLIC PoLICY, ReseARCH AnD 
PuBLIC eDuCAtIon.

 

2012/2013 snaPsHoT
seRvICe PARtneRs 
Partnership and collaboration amongst organizations is 
key to the successful integration of newcomers. COSTI is 
represented on many community planning networks, umbrella 
organizations and advisory committees. We work in partnership 
with organizations and service providers across Ontario in the 
planning and delivery of services to the community. 

Following is a breakdown of our various partners:

hospitals

Inter-agency Planning Groups, 
Advisory Groups and Local Service 
Planning Coordination Groups

49

137

6

5

3

Community 
Agencies and 
Organizations

Colleges and universities

School Boards
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COSTI staff present John Chen, 2013 Problem Gambling Calendar Contest Winner 
(third from left) with a Certificate of Appreciation at the calendar launch held 
in January 2013. From left: General Manager Vince Pietropaolo, Senior Director 
Josie Di Zio, John Chen, and Yasmine Dossal, Director of Social Services
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ParTnersHiP and collaboraTion  
Is keY to tHe suCCessfuL 
IntegRAtIon of neWCoMeRs

JOB SeArCh wOrkShOPS (JSw) 
JSW programs are provided by community agencies across the 
province. Delivered in both official languages, JSW programs 
are offered in 18 cities, at 38 organizations and 62 sites across 
Ontario. COSTI provides program development, promotion, and 
staff training support to these agencies in the delivery of the 
program.

neIGhBOurS, FrIendS And  
FAmILIeS (nFF)
NFF is a province-wide public education campaign that raises 
awareness of the signs of spousal abuse so that those close 
to an at-risk spouse can recognize the signs of abuse and 
know what actions to take in response. COSTI participated 
in the public awareness campaign and delivered culturally 
and linguistically sensitive training to community workers at 
participating community agencies working with immigrants and 
refugees.

OrIenTATIOn TO OnTArIO (O2O)  
PILOT PrOGrAm 
A bilingual initiative, O2O was designed to ease the transition 
of newcomers by providing access to standardized information 
about settling in Ontario and connecting newcomers to 
community services shortly after arrival. O2O is being piloted 
by ten community agencies across the province. COSTI, in 
partnership with College Boreal and OCASI, provides program 
development and evaluation, promotion and staff training to 
support the delivery of the program.

PrOBLem GAmBLInG
COSTI provides advice and expertise on newcomer problem 
gambling issues to service providers who provide mental health 
and addiction services to ethno-cultural communities who are in 
need of specialized and linguistically appropriate treatment and 
services. In 2012/13, a Problem Gambling Seniors' Calendar Art 
Contest was held to increase awareness amongst seniors.

weLCOme CenTre ImmIGrAnT  
ServICeS 
The Welcome Centre Immigrant Services is a one-stop service in 
York Region designed to guide and support immigrants through 
the maze of information and resources. Core services provided 
at each of the five Centres by a partnership of agencies include: 
settlement and integration services; language training and 
enhanced language training; accreditation and qualifications 
assistance, and employment supports.



Irina Zharnova
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when I FIrST CAme TO CAnAdA fRoM 
RussIA fouR YeARs Ago, I sPoke no engLIsH 
AnD sPent Most of MY DAYs InsIDe, not 
WAntIng to steP out of tHe House, too 
eMBARRAsseD to even go to tHe gRoCeRY 
stoRe BeCAuse I CouLD not sPeAk tHe 
LAnguAge.  

I lost all of my confidence. Having worked as a pharmacist 
for over 20 years in a large city in Russia, I was considered an 
expert in my field, everyone came to my pharmacy to receive 
advice on health care…in Canada, I couldn’t event bring myself 
to visit the local pharmacy because of the language barrier,  
I felt worthless.

I worked a low-paying “survival job” until I found out about 
CostI’s language training classes. I was particularly interested 
in the enhanced Language training Program, as it had a health 
care component that would allow me to study english and also 
provide me with work experience. unfortunately, my english 
was not at a level where I could participate, so I enrolled in 
the Language Instruction for newcomers to Canada (LInC) 
Program at the vaughan Welcome Centre in order to improve 
my english. 

eager to understand the necessary steps I needed to take to 
find work in my field, I met with Marisa De Luca, employment 
Consultant with CostI’s vaughan employment services. 
she helped me in so many areas including preparing a 
personalized workplan and updating my résumé to highlight 
my many years of work experience. she also referred me to 
CostI’s Languages Bureau where my educational documents 

were translated and certified, so that I had all the necessary 
paperwork requested by employers prepared and ready, as I 
continued with my english studies.

Marisa not only motivated me to continue with my english 
classes and find a better job, she helped me to regain my 
confidence. With each passing day, I became sure of myself 
and committed to finding a job in my field. through her 
support and encouragement, I was able to explore new 
employment opportunities. 

As a result, I am about to start a new job in my field, working 
in downtown toronto as a Pharmacist’s Assistant! Without 
Marisa’s support and access to the various services available 
through CostI, I believe I would still be working in a survival 
job, introverted and lacking self-confidence. I am now an active 
member of the community and look forward to once again, 
providing assistance to pharmacy patrons seeking advice!

in 2012/2013, over 6,100 men and 
women improved their English 
language skills by participating 
in English as a Second Language 
Classes, Language instruction for 
Newcomers to Canada, Enhanced 
Language Training, Pronunciation and 
grammar in Conversation classes. 

LAnGuAGe & SkILLS TrAInInG ServICeS
LAnGuAGe TrAInInG 
English language instruction at all levels and enhanced English 
language training in the administration, customer service, health care, 
accounting and finance fields, including language terminology, job 
search and placement.

SkILLS TrAInInG 
Skill and special courses, including computer courses, citizenship 
acquisition courses, orientation and referral.

ChILdmIndInG SuPPOrT 
Childminding support for LINC students and for clients accessing 
services at the Welcome Centre.
 

LOCATIOnS
COrveTTI eduCATIOn CenTre
760 College Street 
Tel: 416-534-7400

enhAnCed LAnGuAGe TrAInInG ServICeS, BrAmPTOn
10 Gillingham Drive, Suite 109A 227 Vodden Street East, Suite 3
Tel: 905-451-7147      Tel: 905-459-6700

LAnGuAGe And SkILLS TrAInInG ServICeS, 
nOrTh yOrk
1700 Wilson Avenue, Suite 206
Tel: 416-244-9980

weLCOme CenTre ImmIGrAnT ServICeS, 
mArkhAm nOrTh
8400 Woodbine Avenue, Suites 102-103
Tel: 289-846-3645

weLCOme CenTre ImmIGrAnT ServICeS, 
mArkhAm SOuTh
7220 Kennedy Road
Tel: 905-479-7926

weLCOme CenTre ImmIGrAnT ServICeS, newmArkeT
16655 Yonge Street, Unit 26
Tel: 289-841-3032

weLCOme CenTre ImmIGrAnT ServICeS, 
rIChmOnd hILL
9325 Yonge Street
Tel: 289-842-3124

weLCOme CenTre ImmIGrAnT ServICeS, vAuGhAn
9100 Jane Street, Building H
Tel: 905-761-1155

coordinaTing THe needs of 
engLIsH LAnguAge LeARneRs
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irina Zharnova
Language Instruction for Newcomers to Canada, Level 5,  Vaughan 
Welcome Centre, COSTI  Vaughan Employment Services
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hAvInG COme TO CAnAdA As A Young WoMAn In 1965, MY 
PRIoRItY, LIke MAnY otHeR ItALIAn IMMIgRAnts At tHe tIMe, 
WAs to WoRk HARD to Put fooD on tHe tABLe, MAnAge 
tHe HouseHoLD AnD CARe foR MY HusBAnD AnD CHILDRen. 
exCePt foR HoLIDAYs AnD BIRtHDAY CeLeBRAtIons, tHeRe 
WAs LIttLe tIMe Left to soCIALIze AnD PARtICIPAte In 
CoMMunItY events. 

I was happy and content with this life for many years…until I lost my son. I still find 
it difficult to discuss his passing. for many years after his death, I struggled with 
depression and lived in isolation – unable to communicate my feelings of loss to those 
around me, including my husband and children. I felt all alone, until I was encouraged to 
attend the fun and fitness Program at the elderly Persons’ Centre (ePC). 

At first it was very difficult for me to attend, but slowly, through the ongoing 
encouragement and support provided by other members and the ePC Coordinator, I 
became more open and was able to share my feelings with others. 

three years ago I could not have imagined that I would find peace, joy and a new family! 
there is no need for pills or medication…I found the best medicine available to help 
me get better and come out of my depression, the seniors and members of the CostI 
community! they showed me love and helped heal my pain.

emma asquino, Participant
Elderly Persons’ Centre

reducing isolaTion AnD 
InCReAsIng InDePenDenCe

www.costi.org

SenIOrS' ServICeS
organizational support provided to the Canadian Italian 
family Assistance Association (CIfAA) and to seniors of 
the Caravelle Club, Bosnian seniors’ Association and the 
Association of spanish-speaking seniors to assist them 
in their social, educational, and recreational activities.

elderly Persons’ Centre allows Italian seniors the 
opportunity to take part in daily social, cultural, 
recreational and educational activities; encuentro 
Latino, a group for spanish-speaking seniors is designed 
to provide socialization, reduction of social isolation and 
mutual support in the settlement process.

LOCATIOnS 
COrveTTI eduCATIOn CenTre

760 College Street 
Tel: 416-534-7400 
 
nOrTh yOrk CenTre

1700 Wilson Avenue, Suite 114 
Tel: 416-244-0480

2,750 SeniorS 
actively participated in activities  

outside of their homes.

Emma Asquino and Viviana Filazzola, 
Elderly Persons’ Centre Coordinator

i began to look forward to participating in 
the programs and workshops offered every 
Wednesday; preventative heart health, 
diabetes, mental health and others. i learned 
how to start taking care of myself, after taking 
care of others for so many years.  



Alfredo E. Valecillos

the workplan included: an evaluation of my english 
language ability; enrolment in an english language 
training program; working with a mentor in a similar 
profession; and participating in workshops that 
provided guidance on how to modify my résumé 
and cover letter for prospective employers and also 
practise my interview techniques.

Less than a year later, I followed through on all of 
the recommendations. I have successfully graduated 
from the enhanced Language training Program for It 
professionals offered by Polycultural Immigrant and 
Community services in Mississauga. I was also very 
fortunate to be matched with a Mentor through the 
Mentoring Partnership, where I expanded my network 
of contacts to include directors and managers from 
leading financial institutions and It companies.

My wife continues with her transition to employment 
and is following along a similar road, having recently 
participated and completed CostI’s Pathways to 
success Women’s Program. I also continue on my 
road to success, with many thanks and appreciation 
to CostI, as the logical steps initially presented by 
Mississauga employment services’ staff, allowed me to 
join the labour market quickly and seamlessly.

emPLOymenT ServICeS 
Career Assessment and Planning, Job search and Placement, Job 
Maintenance support services for adults (including internationally 
trained professionals/tradespeople) and youth are provided through 
a comprehensive and integrated service model intended to address 
individual needs. services include: individual assessment, counselling, 
pre-employment training, group workshops and employment and 
job maintenance placement. Individuals can also benefit from a 
range of on-the-job placement and training opportunities relevant 
to their specific career goals. exploration of trades apprenticeships, 
customized job searches and mentoring opportunities are available.

LIFe SkILLS TrAInInG 
A four-week workshop to develop basic life skills and career 
exploration options. services for residents of York Region or social 
assistance recipients include career planning, résumé development, 
interview skills and creation of a personal job search plan.

OnLIne ServICeS
using an interactive online platform e-facilitated by employment 
Consultants, online services are available to unemployed and under-
employed individuals with multiple barriers who could not otherwise 
access on-site services. An employment Resource room is available 
for specific job search techniques and tools, and a virtual Library 
listing key websites related to employment research and job search.

OnTArIO wOrkS
A four-week employment preparation workshop provides basic 
training on career planning, résumé development, interview skills 
and creation of a personal job search plan. services for job-ready 
social assistance recipients include assessment, a one-week group 
pre-employment training program, individual job placement and 
follow-up support.

reSOurCe And InFOrmATIOn
Individuals access information on careers and occupations, the 
local job market, training opportunities, and job search strategies 
to successfully find and maintain employment. Resources include: 
computerized job banks, internet access, fax/photocopier, 
video library, audio tapes and written materials. Workshops and 
individual assistance available.

SPeCIALIzed emPLOymenT &  
TrAInInG ServICeS
Addresses vocational and training needs for adults with physical, 
medical and emotional barriers to employment.
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oPPorTuniTies  
foR suCCess

I ArrIved In CAnAdA On JuLy 31, 
2012. I HAve InteRnAtIonAL WoRk 
exPeRIenCe, I AM eMPLoYeD AnD I AM A 
ContRIButIng MeMBeR of CAnADIAn 
soCIetY. WHILe tHIs stAteMent Is 
sHoRt, tHe JouRneY Is Long AnD 
ContInues, As I stRIve to ACHIeve 
even gReAteR suCCess In tHe futuRe 
foR MYseLf AnD MY fAMILY.

A computer engineer with a specialization in 
information systems, I was employed by kraft foods 
Latin America and held the position of It services 
Manager for Andean market countries. My wife was 
a lawyer. even though we were professionals and 
employed, the political situation in venezuela left 
us with very few options. for our future and for our 
children’s future, we decided to move to Canada, based 
on  the federal skilled Worker Program.

When we first arrived at Pearson International Airport, 
we looked for the newcomer Welcome Centre and 
found the Immigrant Reception and Information 
services kiosk. We found a number of guides and 
listings for organizations that would help us through 
the settlement and employment process. 

Having secured living accommodations in Mississauga, 
I contacted CostI’s Mississauga employment services 
where an employment Consultant helped me create 
a workplan specifically designed for me. It essentially 
became what I refer to as my road map to success. 

The Mentoring Partnership 
is a program of the 
Toronto Region immigrant 
Employment Council (TRiEC) 
that brings together recent 
skilled immigrants and 
established professionals in 
occupation-specific mentoring 
relationships. COSTi is a 
partner in this initiative.12,614 

individualS 
accessed employment services 
through six COSTI locations in  
the City of Toronto and regions  
of Peel and york.

 

LOCATIOnS
braMPTon eMPloyMenT services
10 gillingham Drive, suite 300 
tel: 905-459-8855

caledonia eMPloyMenT services
700 Caledonia Road 
tel: 416-789-7925

Jane sTreeT Hub
1541 Jane street 
tel: 416-645-7575

Mississauga eMPloyMenT services
6750 Winston Churchill Blvd., unit 8A 
tel: 905-567-0482

vaugHan eMPloyMenT services
7800 Jane street, unit 1 
tel: 905-669-5627

WesTon eMPloyMenT services
35 king street, suite 106 
tel: 416-588-2240

alfredo e. valecillos, information Technology 
Professional, Former client
Mississauga Employment Services  
The Mentoring Partnership



a note of appreciation and thanks to 
the following donors and contributors 
for their significant support of cosTi 
and its services.

canfirst capital

compass creative Media

crane davies spina llP

dolce Publishing inc.

el convento rico ristorante

ic savings Foundation

ralph and rose chiodo

vittoria adhami

FAuSTO GAudIO, PreSIdenT And CeO OF IC SAvInGS (ItALIAn CAnADIAn sAvIngs & CReDIt unIon), BeLIeves tHAt In oRDeR foR A CoMMunItY to tHRIve It 
RequIRes tHe suPPoRt AnD PAssIon of InDIvIDuALs, soCIAL seRvICe AgenCIes AnD tHe BusIness seCtoR. 

“Credit unions are cooperative banks that express support of their communities by contributing to their social and economic well-being in a variety of ways ranging from 
sharing profits with their members, making donations on their behalf, to providing financial support. It is because of our cooperative philosophy that we support organizations 
like CostI,” says fausto gaudio.

“In some ways, our history and mandate are similar to CostI’s in that our origins are in the Italian community and we work to help newcomers eliminate some of the financial 
barriers that they face, especially when trying to obtain credit for the purchase of their first home in Canada.  for over 60 years CostI has been working to eliminate barriers 
for newcomers and to enhance their quality of life."

"In order for communities to thrive, they require the support that organizations like CostI provide. through their work, they enhance the quality of life for thousands of 
newcomers. In turn, CostI needs the support of corporations and foundations such as IC savings and its foundation. We would be a poorer community without their good 
work. It’s important to give back, participate and contribute, setting an example and supporting future generations.” 

IC savings is involved in supporting a number of community organizations and institutions, most recently making a $1,000,000 pledge towards the development of the new 
Humber River Hospital.  “the IC savings foundation was established to help the Credit union execute on its commitment to social responsibility and community development,” 
says gaudio who personally contributes his time in organizing many community events and initiatives, most recently in the founding of the Calabrian Benevolent Association 
which itself announced a donation of $500,000 to Humber River Hospital in october.

IC savings (Italian Canadian savings & Credit union) is a full-service community credit union based in the City of toronto and vaughan.

visit www.icsavings.ca to learn more about the credit union and foundation. Learn more about fausto gaudio and IC savings, by visiting www.costi.org.

in order for communities to thrive, they require the support that organizations like COSTi provide.  
Through their work, they enhance the quality of life for thousands of newcomers.  

Fausto Gaudio, President and 
CEO of IC Savings

 
1312 OuR DONORS www.costi.org

donors & ContRIButoRs donors & 
ContRIButoRs



ServICeS FOr wOmen
CostI’s programs and services for women are designed with the goal 
of addressing systemic and personal barriers that impact on immigrant 
women and provide a supportive environment that move women from  
a situation of dependency and isolation to a more empowered state. 
Workshops for immigrant women in topics relevant to their wellbeing: 
health, parenting, domestic violence, etc. CostI’s trauma group for 
spanish-speaking Women offers individuals and group counselling for 
spanish-speaking women and their children experiencing trauma. the 
Home Childcare Program prepares immigrant women to be self-employed 
as home childcare providers. the Lifeskills Program provides workshops 
combined with individual counselling for women to improve their 
self-confidence and increase their employment potential. Located in 
the Region of Peel, Pathways to success provides low-income women 
opportunities to explore self-employment and stabilize their personal 
family/households.

mOTherS In mInd 
Provides group counselling to spanish-speaking women and their children 
who have experienced violence and trauma in various forms. offered in 
partnership with Child Development Institute.

wOmen OF COurAGe PrOGrAm 
Provides women with a college certificate in office administration. 
Combined with group counselling, life skills workshops and job search 
activities, women are prepared for employment. offered in partnership 
with Humber College.

LOCATIOnS 
BrAmPTOn emPLOymenT ServICeS
10 gillingham Drive 
tel: 905-459-8855

CALedOnIA CenTre
700 Caledonia Road 
tel: 416-789-7925

COrveTTI eduCATIOn CenTre
760 College street 
tel: 416-534-7400

FAmILy And menTAL heALTh ServICeS 
1700 Wilson Avenue, suite 105 
tel: 416-244-7714

mISSISSAuGA emPLOymenT ServICeS
6750 Winston Churchill Blvd., unit 8A 
tel: 905-567-0482

1,750 wOMEN 
participated in programs specifically designed 
to reduce isolation and increase their 
economic opportunities and independence.

TransForMing lives, one PeRson At A tIMe
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my LIFe A Few yeArS AGO WAs fILLeD 
WItH vIoLenCe, unCeRtAIntY AnD 
unHAPPIness, A vICtIM of DoMestIC 
ABuse. MY son WAs tHe ReAson I 
stAYeD In A tWeLve-YeAR MARRIAge. MY 
seLf-esteeM WAs veRY LoW AnD I often 
feLt DesPeRAte ABout WAntIng MY LIfe 
to CHAnge foR tHe BetteR.  I feLt tHAt 
MY LIfe WAs goIng ARounD In CIRCLes 
AnD tHAt I WAs HeADeD noWHeRe. 

My sister, anxious to see me improve my life and 
situation, came across an advertisement in a 
Mississauga newspaper promoting the Women of 
Courage Program. I called CostI and an interview was 
scheduled for me and the rest, as they say, is history.

Initially, I had mixed feelings about going back to 
school and registering with Humber College (a partner 
in the program), apprehensive about managing my 
school work and maintaining a job at the same time. 
At times my strength and courage waivered, but I 
was determined to change my life with this golden 
opportunity that was presented to me. I made a vow to 
myself that I would do everything it took to graduate 
from Humber College with the best possible results.

My days were consumed with attending college 
and participating in the CostI support groups and 
workshops, immediately followed by a shift at work 
until 9:30 in the evening. After work, I would rush home 
to complete homework assignments and study for tests 
and assignments, missing the opportunity to put my son 
to bed on many occasions.

Whenever I, or my colleagues appeared dejected, or our 
spirits were low, our instructors and counsellors would 
remind us that there was light at the end of the dark 
tunnel. the balance between the academic and personal 
and group counselling components of the Women of 
Courage Program helped us to flourish both mentally and 
academically.

I passed the Humber College Certificate Program in office 
Administration with Honours, achieving an overall average 
of 90%. today, I am working as an office Administrator 
in a financial company and am a valued team member. 
My self-esteem has increased ten-fold – a direct result of 
my participation in the Women of Courage Program and 
the encouragement received from my colleagues and my 
counsellors and instructors!

After years of being undermined and belittled, I finally feel 
that I have accomplished something in my life. I finally have 
direction and can see a clear path ahead of me, it is not so 
cloudy anymore, there is a ray of sunshine lighting things 
up for me at last. 

90% (57 women) successfully 
completed the six-month 
Women of Courage Program 
and graduated with a Humber 
College certificate in Office 
Administration.

70% successfully secured 
employment or moved on 
to further their education.

 

 

Maree Wilson
Former Participant, Women of Courage Program

Maree Wilson with COSTI General 
Manager, Janet Hallett



“I like to see myself as a strong woman. Back 
in Iran I operated a large business and was 
both mother and father to my children for 
two years, after my husband abruptly left Iran 
because of the political situation.

 I also had to secretly arrange our departure to 
turkey in just a few weeks. I couldn’t even tell 
my parents that the children and I were leaving 
them."

When fatemeh, her spouse and children first 
arrived, they temporarily stayed at CostI’s 
Ralph Chiodo family Immigrant Reception 
Centre, their first home in Canada. 

While they received initial settlement 
services at the centre, the Afghan Women’s 
organization sponsored the family and guided 
them through the settlement process after 
they left the centre. 

they assisted the family with any medical 
needs, enrolled the children in school, 
introduced them to financial institutions in 
order to open bank accounts and helped 
fatemeh and her husband locate and enroll in 
english classes.

Having to move out of their first apartment, 
Anisa sharifi, a settlement Worker with the 
Afghan Women’s organization, reached out 
to CostI’s Housing Help Centre for assistance, 
who in turn extended the search request 
across the city in order to secure new housing 
for the family. 

In the meantime, fatemeh and her husband 
shabib, attended A Path to Home Housing 
Workshops to expand their knowledge on 
issues such as Housing Rights & Responsibilities 
and financial Literacy. 

oPPorTuniTies foR HoPe

2,565 
fAMILIES & 

INDIvIDuALS 
found a place to live in the City of  

Toronto and york region.

 

From left to right Faezeh Mousavi,  
Janet Fairfield, A Path to Home 
Team Lead and Fatemeh Mousavi
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FATemeh mOuSAvI Is A suCCessfuL BusIness WoMAn WHo Left IRAn WItH 
HeR CHILDRen In oRDeR to JoIn HeR HusBAnD In tuRkeY. toDAY, fAteMeH 
ReCounts HeR exPeRIenCe WItH PRIDe, But ALso WItH soMe HesItAnCe. 

 "i managed to run a 
business, parent my 
children, plan, escape and 
travel to another country all 
on my own. Here in Canada, 
i move forward primarily 
with the help of others. i am 
a proud woman and value 
my independence. it has 
been a struggle to ask for 
help, but i see a brighter 
future for us all.”

new housing was successfully secured for the family and CostI’s Housing and 
settlement services staff worked together to provide interpretation services; 
referral to a new family physician; source out english Language classes in their new 
community; and enroll fatemeh and shabib in orientation to ontario Workshops, a 
new initiative jointly funded by Citizenship and Immigration Canada and the ontario 
Ministry of Citizenship and Immigration. 

“this family’s settlement experience is a true collaboration amongst community 
agencies and services. everyone coming together, to help a family build a secure 
future in a new country,” says A Path to Home team Lead, Janet fairfield.

“I feel very safe and comfortable in my new home,” says fatemeh. “I am beginning to 
feel independent again. My english has improved and will continue to improve. But 
more importantly, my children will have a bright future. they are safe. this is every 
parent’s wish, no matter what country or culture. Love of children and family is all that 
matters.”

Fatemeh Mousavi
Client, Housing & Settlement Services

“i feel very safe and comfortable in my new home... 
i am beginning to feel independent again." 



LOCATIOnS
corveTTi educaTion cenTre 
760 College street 
tel: 416-534-7400

norTH york cenTre 
1700 Wilson Avenue, suite 114 
tel: 416-244-0480

ralPH cHiodo FaMily iMMigranT  
recePTion cenTre 
100 Lippincott street 
tel: 416-922-6688

WelcoMe cenTre iMMigranT services, 
MarkHaM norTH
8400 Woodbine Avenue, suites 102-103 
tel: 289-846-3645

WelcoMe cenTre iMMigranT services, 
ricHMond Hill
9325 Yonge street 
tel: 289-842-3124

WelcoMe cenTre iMMigranT services, 
vaugHan
9100 Jane street, Building H 
tel: 905-761-1155

vaugHan cenTre 
7800 Jane street, unit 9 
tel: 905-669-6967

SeTTLemenT ServICeS 
ArT TherAPy PrOGrAm 
Directed to the psycho-emotional needs of refugee children and 
youth and offers traumatized refugee children the opportunity to 
express themselves through art.

CLIenT SuPPOrT ServICeS 
government–sponsored refugees receive life skills, assessment, 
information and referral, group orientation, interpretation, advocacy, 
completion of government documents, supportive counselling and 
case management.

COmmunITy COnneCTIOnS 
Matches volunteers with newcomers to facilitate settlement and 
integration, to help establish social and professional networks, 
english Conversation Circles, and assistance in learning about 
community services and resources.

ServICeS FOr reFuGeeS 
government-assisted refugees receive temporary accommodation 
and a range of initial settlement services, including orientation, 
completing applications for essential documents (oHIP, sIn), 
medical referrals, housing acquisition and life skills support. Refugee 
Claimants are provided with temporary accommodation, settlement 
services and housing assistance.

SeTTLemenT ServICeS 
services include assessment, orientation, referral, information, 
interpretation, access to government services, advocacy, supportive 
counselling for new immigrants and settled immigrants. the 
Canadian Immigrant Integration Program (CIIP) provides information 
and referral and initial orientation online to overseas clients to help 
them prepare for settlement and employment processes prior to 
arrival in Canada.

the objective of the pilot is to reduce the visible and invisible barriers faced by 
newcomers by providing a case management and holistic approach to services that 
not only assist individuals with access to housing, housing stabilization and eviction 
prevention; but also address additional needs or services that individuals new to 
Canada may face, such as locating english classes and medical care in their community.

A PATh TO hOme: SuPPOrTInG hOuSInG needS FOr 
newCOmerS Is A nAtIonAL PILot PRoJeCt funDeD BY tHe 
goveRnMent of CAnADA AnD CooRDInAteD BY tHe YMCA 
of gReAteR toRonto. 
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hOuSInG ServICeS
hOuSInG heLP PrOGrAm 
Housing search assistance, eviction prevention, housing stabilization, crisis intervention, information, 
referral, educational workshops for tenants and landlords, Rent Bank and Low-Income energy 
Assistance Program and an Identification clinic. the Housing program provides meaningful volunteer 
work experience, mentoring and workplace training to people who are homeless or in danger of 
becoming homeless in an effort to increase their housing and employment opportunities.

LOCATIOnS 
nOrTh yOrk CenTre
1700 Wilson Avenue, Suite 114 
Tel: 416-244-0480
 
weLCOme CenTre ImmIGrAnT ServICeS, vAuGhAn
9100 Jane Street, Building H 
Tel: 905-761-1155

8,313 newcomers received settlement 
assistance, counselling and advice on 
employment opportunities. 



ChILdren & yOuTh 
ServICeS
Summer JOBS ServICe 
Provides high school, college and university 
students with employment preparation 
skills and summer job placement services. 
Year-round services are also available 
through CostI's employment ontario 
service centres.

yOuTh LeAderShIP 
PrOGrAm 
empowers youth by encouraging and 
building leadership skills through positive 
engagement in physical activities and sports, 
healthy eating, and dialogue on issues 
such as risky personal behaviours for youth 
between the ages of 13 and 24.

yOuTh menTOrInG
Program matches out-of-school 
unemployed youth with older mentors. 
Mentors provide advice and coaching on 
career planning and life skills. Accelerate 
program enables at-risk youth to develop 
life skills and identify strengths and 
interests in preparation for entering the 
labour market. A five-week life skills and 
employment preparation program supports 
individual career planning, return to 
education/training or job search.

yOuTh SeTTLemenT 
ServICeS 
four-week employment preparation 
workshop provides orientation,  referral, 
information, interpretation, completion 
of government documents, advocacy and 
supportive counselling for immigrant  

youth between the ages of 16 and 24 
who need assistance. Youth Community 
Connections focuses on youths' recreational 
and social needs as well as promoting 
respect, addresses issues such as conflict 
and anger management, racism and sexism 
through mediation activities, education 
and community engagement activities. the 
program builds character and enhances the 
mentoring skills of the participants.

LOCATIOnS
BIrChmOunT STAdIum 
(April to July and september to october) 
100 Birchmount Road 
tel: 647-827-1462

vArIeTy vILLAGe 
(november to March) 
3701 Danforth Avenue 
tel: 416-367-2828, ext. 270

CALedOnIA CenTre
700 Caledonia Road 
tel: 416-789-7925

vAuGhAn CenTre
7800 Jane street, unit 1 
tel: 905-669-5627

vOdden CenTre
227 vodden street east, suite 3 
tel: 905-459-6700
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invesTing In tHe futuRe
PhILLIP OSeI IS An 18 yeAr OLd whO CAme TO CAnAdA fRoM 
gHAnA WItH HIs PARents WHen He WAs 13 YeARs oLD. HIs fIRst 
YeAR In CAnADA Went WeLL, He MADe fRIenDs AnD settLeD 
Into tHe ReguLAR sCHooL RoutIne. 

shortly after, his father became physically abusive towards him and his mother. the two 
escaped one day and moved into a shelter while his father was out. 

they bounced from shelter to shelter for a few years where Phillip admits he was acting out, 
causing issues in the shelters, including fighting and drinking. CostI’s general Manager, Craig 
Blackman, introduced himself to Phillip at a track meet and invited him to come to practise. 
Believing that participating in the track program would be a positive diversion for Phillip, Craig 
met his mother and social worker at the shelter to discuss the opportunity. Both agreed that 
participating in the program would be a wonderful experience for him.

Phillip thrived and became a top-notch 400 metre runner. He made the Canadian Pan Am 
team where he won a silver medal. this success changed how Phillip saw the world and how 
he functioned in it. He is now an A+ student and was offered a full scholarship at stanford 
university. Phillip declined the scholarship because he wanted to remain in toronto and 
work with youth in shelters as a mentor, in order to give back to the community.

2,913 young men and women received 
employment support services including 
placement supports, counselling and mentoring 
opportunities. 

FaMilY and MenTal HealTH 
ServiCeS

fAMILy COuNSELLINg
individual, couples, and family counselling; groups 
for women victims of violence and for men who 
abuse their partners; psychiatric assessment and 
follow-up services for individuals of Hispanic and 
italian background.

pRObLEM gAMbLINg SERvICE
Culturally and linguistically appropriate counselling 
for individuals experiencing gambling problems. 
Services are available to individuals and family 
members of Hispanic, italian, and Portuguese 

background.

loCaTionS

FaMilY and MenTal HealTH ServiCeS
1700 Wilson Avenue, Suite 105 
Tel: 416-244-7714
 
vaugHan CenTre
7800 Jane Street, Unit 9 
Tel: 905-669-6967

exCITInG InITIATIveS under wAy. funded by the toronto Community foundation, the Playing for keeps Program provides micro grants of $50 
to youth to develop and host one-day physically active events and recreation projects in the community. the activities will engage youth, develop 
their leadership qualities and increase their community awareness and connections. In a complimentary service funded by the Region of Peel and 
the united Way of Peel, youth and seniors come together to grow, cultivate and cook vegetables from a community garden. this exciting initiative 
engages participants in a dialogue and activity where they will gain a better understanding of their similarities and differences and come to value the 
importance of both generations.

FAmILy And menTAL  
heALTh ServICeS

FAmILy COunSeLLInG
Individual, couples, and family counselling; 
groups for women victims of violence and 

for men who abuse their partners; psychiatric 
assessment and follow-up services for 

individuals of Hispanic and Italian background.

PrOBLem GAmBLInG ServICe
Culturally and linguistically appropriate 
counselling for individuals experiencing 

gambling problems. services are available to 
individuals and family members of Hispanic, 

Italian, and Portuguese background.

loCaTionS

FaMily and MenTal HealTH services
1700 Wilson Avenue, suite 105 

tel: 416-244-7714
 

vaugHan cenTre
7800 Jane street, unit 9 

tel: 905-669-6967
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demOGrAPhICS

deSCrIPTIOn PerCenTAGe

AGE

GENDER

Children and Youth (Up to age 20)

Adults (21 to 65)

Seniors (Over 65)

Female

Male

22%

72%

6%

58%

42% COUNTRY OF 
ORIGIN

Middle East (Iran, Iraq, Afghanistan)

South Asia (India, Pakistan, Sri Lanka, Bangladesh)

Caribbean (Jamaica, Cuba, St. Vincent, Trinidad & Tobago)

Africa (Nigeria, Ghana, Ethiopia, Somalia, Eritrea)

China

South America (Colombia, Brazil, Ecuador, Guyana, Argentina, Peru)

Central America (Mexico, El Salvador)

Eastern Europe (Russia, Romania, Albania, Serbia, Turkey, Ukraine)

Western Europe (Italy, Portugal, United Kingdom)

Southeast Asia (Philippines, South Korea, Vietnam)

Other

15%

13%

10%

10%

9%

9%

8%

7%

7%

6%

6%

demOGrAPhICS

CATeGOrIeSCATeGOrIeS deSCrIPTIOn PerCenTAGe
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Employment Services   
34% 
Career Assessment and Planning, Job Search 
and Placement, Job Maintenance Supports,  
Resource and information, Online Services,  
Specialized Employment Training

Settlement Counselling  
30% 
Canadian immigration & integration Project,  
Community Connections Program, information and 
Referral 
interpretation, Documentation and Life Skills

English Language instruction and Skills Training   
 17%

 

eMPloyMenT services  
Career Assessment and Planning, Job Search 
and Placement, Job Maintenance Supports,  
Resource and Information, Online Services,  
Specialized Employment Training

englisH language insTrucTion and skills Training  
English Language Classes, Enhanced  
Language Training, Computer Courses

seTTleMenT counselling, coMMuniTy Planning/ 
coordinaTion, Public educaTion,  
Policy develoPMenT 
Canadian Immigrant Integration Program,  
Community Connections Program, Information and 
Referral, Interpretation, Documentation, Orientation 
and Life Skills

34% 6%

22%

7%

5%

18%
4%

4%

reFugee sHelTer services 

Housing suPPorTs

FaMily and MenTal HealTH services  
Domestic Violence, Psychiatric Services,  
Problem Gambling, Counselling  
and Support Groups  

WoMen’s and seniors’ services  
Counselling, Support Groups, Drop-in Services

youTH & recreaTion  
Crime Prevention & Substance Abuse Workshops, 
Leadership Development, Track & Field Program,  
Employment Supports

WHo We HelP 2012/2013

Annual Report 2012/2013
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THank You

BOArd OF dIreCTOrS

execuTive

President 
Bruno M. suppa

Treasurer
Michael Yealland

secretary 
frank Mendicino

vice Presidents 
vittoria Adhami  

John spina

executive director 
Mario J. Calla

direcTors

Adrian David 

the Honourable frank Iacobucci 

supriya James 

Matthew kou 

Idalia obregon 

Peter schatz 

Leo sdao 

Michele sparling 

Ronald M. tapley 

Jim tulk 

Anil verma

iMMigraTion laW and Policy 
advisor

Mario D. Bellissimo 

ormston, Bellissimo, Rotenberg

Pro bono legal services

torys, LLP

FunderS

governMenT oF canada

citizenship and immigration canada

•  Job search Workshops Program
•  Labour Market Access
•  Language training
•  orientation 
•  orientation to ontario
•  Resettlement Assistance Program
•  Welcoming Communities

Human resources and skills development canada

•  enabling Accessibility fund
•  new Horizons for seniors
•  summer Career Placement
•  Youth skills Link

infrastructure canada

governMenT oF onTario

Ministry of agriculture, Food and rural affairs

Ministry of the attorney general

•  ontario victims services secretariat

Ministry of citizenship and immigration

•  newcomer settlement Program

•  orientation to ontario

Ministry of community and social services

•  Domestic violence, violence Against Women   
    Program
•  ontario Disability support Program: employment   
    supports

Ministry of Health and long-Term care

•  toronto Central Local Health Integration network
•  Long-term Care Division – elderly Persons’ Centre

Ministry of Training, colleges and universities

•  employment ontario
•  summer Jobs service

ontario Women’s directorate

•  employment training Program
•  neighbours, friends and families

The ontario Trillium Foundation

Workplace safety and insurance board

ciTy oF ToronTo
•  Community and neighbourhood shelter,
    Housing & support services
•  Community services Partnerships Program
•  Homelessness Initiatives fund
•  Homelessness Partnering strategy
•  ontario Works

york region
•  Community Investment fund

associaTion oF canadian coMMuniTy 
colleges

ToronTo caTHolic disTricT scHool 
board

uniTed Way ToronTo 

uniTed Way oF Peel region

uniTed Way oF york region

yMca ToronTo

FoundaTions
•  CHuM Charitable foundation
•  Children's Aid society foundation
•  Community foundation of Mississauga
•  the BLg foundation
•  toronto Community foundation

The Board of Directors of COSTI Immigrant Services acknowledges with thanks, the outstanding contributions,  
support, and inspiration received from our funders, donors, partners, clients, volunteers, and staff, for over six decades.


