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Newcomer  
Settlement Services 

COSTI’s Settlement Services play a 
critical role in helping newcomers 
and immigrants overcome the 
barriers they face in re-establishing 
their lives.  If you need assistance 
in accessing services or need 
supportive counselling, please 
contact us. 

Our staff are ready to help by 
phone or email. 

SERVICES AVAILABLE: 
 Service assessment and intake to identify 

your needs 
 Supportive counselling 
 Information and referral on settlement 

related issues, including housing help, 
mental health services, programs for 
seniors, English language instruction and 
skills training, employment and foreign 
credential assessment services 
 Information regarding financial supports 

including CERB (Canada Emergency 
Response Benefit), CRB (Canada Recovery  
Benefit), EI, CCB (Canada Child Benefit), 
social assistance, pensions and others 
 Guidance on completion of application 

forms such as permanent resident card, 
citizenship, work permits and sponsorship 
 Interpretation 
Services are confidential and free of charge for any 
individual in need of assistance. 

To find out more about  
settlement services in your area,  
visit www.costi.org, or contact  
the location nearest you. 

SERVICES ARE 
AVAILABLE 
THROUGHOUT THE 
GREATER TORONTO 
AREA AND  
YORK REGION 

Hours for all locations: 
Monday to Friday 
8:30 am - 4:30 pm 

North York Centre 
416.244.0480 
nyork@costi.org 
 
 

Vaughan Welcome Centre 
905.761.1155 
info@welcomecentre.org 
 
 

Corvetti Education Centre 
416.534.7400 
edu@costi.org 
 

Settlement Services 

During these difficult 
times, the Settlement 
Program at COSTI    
is still here to help  


