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the economic climate of the past few years has been challenging for everyone, especially for 
agencies such as ours. While we hear reports that the economy is slowly recovering, federal 
and provincial governments continue to look for ways to reduce spending and funding for 
some agencies.

to better address these challenges, costi is looking forward to launching its strategic 
planning process. We will bring board members and external experts together to discuss the 
changes in this current environment, and determine what these changes will mean for costi.

the strategic Planning process is an opportunity to review the programs and services costi 
currently delivers and will identify gaps within those services in order to meet existing and 
emerging needs and trends. We hope to finalize strategic directions early in the next fiscal year 
and incorporate some of the suggested outcomes of this review into operation. We believe this 
efficient and collaborative approach will help the organization continue to effectively meet the 
needs of newcomers. 

While 2009/2010 was a year to reflect and think strategically about securing ongoing and 
future services, the year also represented much renewal. financial support received by 
citizenship and immigration canada allowed us to be part of  four additional Welcome 
centres in york region as well as a mobile unit. these additions will ensure that newcomers 
can further access much needed settlement, community and employment support services 
in more locations. in addition to vaughan, services are now accessible to newcomers in 
Markham, newmarket and richmond hill.

the year 2009/2010 saw the federal and provincial government invest in a partnership with 
costi to refurbish the temporary shelter at 100 Lippincott street – a 90-year-old heritage 
building. costi’s reception centre provides temporary shelter and initial settlement services 
to government assisted refugees referred to costi by citizenship and immigration canada 
and refugee claimants through the city of toronto community and neighbourhood services.

the governments of canada and ontario and costi are each investing one-third of the total 
project cost. canada’s funding is part of its new national infrastructure stimulus fund, under 
canada’s economic action Plan, which was unveiled in January, 2009. ontario’s matching 
contribution is provided through the 2009 ontario Budget. at the Board and volunteer level, 
the challenge has been and continues to be the solicitation of donations to support the 
renovations.

the refurbishment of our reception centre at Lippincott street is a significant milestone and 
a symbol of our agency’s longevity. We look forward to its renovation and to the more many 
challenges ahead with renewed hope and pride.

soon costi will celebrate its 60th anniversary, and as we look ahead, we are confident about 
continuing our legacy of making canada a secure and welcoming home for thousands of 
newcomers each year.

“our goal is to 
make our clients 
feel at home in 

canada.”

P r e s i d e n t ’ s  r e p o r t

Bruno M. Suppa
P r e s i d e n t
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costi saw three significant developments in its work in the past year. two of those initiatives – 
the establishment of four new Welcome centres in york region and the redevelopment of the 
reception centre – have already been covered by Mr. suppa in his report. these are welcome 
initiatives that will make a remarkable difference in the availability of good quality services 
for immigrants in york region and in the comfort and safety of refugees in their first home at 
the reception centre. the third development has been initiated by the Ministry of training, 
colleges and Universities as it rolled out the new employment ontario (eo) service model. 

the eo model is a step forward in the provision of employment services as it requires any eo 
location to provide a full range of services including information and referral, assessment and 
career planning, job search, job matching and placement and job retention. this will mean 
better customer service as there will not be any wrong doors for clients to access the services 
they need. the funding for this broad approach, however, has restricted the availability of 
funding for more specialized approaches making it difficult for costi to maintain its dedicated 
immigrant employment services.

consequently, the model has resulted in major changes at costi. in the summer of 2010, a 
number of employment service locations and specialized immigrant employment services will 
close. the employment resource centre and Proconnect services in Markham will close, as will 
the dufferin Mall employment centre, the centre for internationally trained Professionals and 
trades People and the oUt.L.e.t. services. Mississauga employment will expand and will move 
to a new location while Brampton, caledonia and vaughan employment services will remain 
in their current locations. a new centre will be established in the under-served Weston-Mount 
dennis area of toronto. this whole process will result in the lay-off of 16 staff and the transfer 
of 58 employment staff to new centres with new job descriptions. While these major shifts 
have been very challenging for staff, both professionally and personally, they nevertheless have 
risen to the challenge, learning new systems while maintaining service to the community.

as the new model falls into place, the next big challenge will be to adapt it to the special 
needs of newcomers. over the years we learned that our most successful employment 
programs were the ones that were designed to focus their work on specific needs, such as 
the needs of internationally trained professionals. this specialized approach yielded a higher 
placement rate in jobs that related to the immigrants’ field of training. the challenge is to 
apply these principles to the eo service model while retaining its broad service spectrum.

the success of this integrated service approach would result in a truly effective employment 
ontario model that would address a broader range of client needs.

“…we learned 
that our most 

successful 
employment 

programs were 
the ones that were 
designed to focus 

their work on 
specific needs”

e x e c U t i v e  d i r e c t o r ’ s  r e p o r t

Mario J. Calla
e x e c U t i v e  d i r e c t o r
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in 2009/2010, costi participated in over 50 local service 
planning and coordination bodies in areas including 
employment, mental health, violence against women, 
housing, and settlement.

costi is also proud to have participated in the development 
of six one-stop service centres. 

  the Jane street hub is a partnership between Unison 
health and community services, Macaulay child 
development centre, Midaynta community services, 
north york community house, yorktown child and 
family centre and costi. the hub is funded by United 
Way toronto and the toronto central Local health 
integration network.

  the five Welcome centres located in york region are 
a comprehensive one-stop approach to services by 
pooling the resources of community-based agencies 
under one roof. the centres are funded by citizenship 
and immigration canada and co-managed by costi, 
catholic community services of york region, centre 
for information and community services, Job skills and 
social enterprise canada. a mobile unit will also be fully 
operational in 2010 to provide settlement services to 
newcomers located in smaller communities throughout 
york region. 

costi continues to trustee funds for and support the south 
asian Women’s rights organization in a number of initiatives 
intended to build capacity and reduce poverty in their 
community.

c o s t i  a n d  t h e  c o M M U n i t y

In a rapidly changing environment, 
COSTI recognizes more than ever the 
need to collaborate with our partners at 
the local, regional and national level to 
develop efficiencies in service planning 
and delivery and to ensure that public 
policy is responding effectively to the 
needs of our community. 
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the Refugee experience

as a nurse and mother who did not share the beliefs of the 
iraqi government, helen decided that she needed to protect 
her daughter. she could no longer live in a country where 
they killed people because of their political or religious 
beliefs. helen escaped to Jordan from iraq in 1991 and 
stayed there until 2009.

to helen, the word ‘refugee’ is not a small word. it’s a 
big word. “as a refugee, you leave everything behind – 
everything, to save your life. it’s bigger than the word 
job, bigger than the word home, but not bigger than the 
word love... the love i have for my daughter, or the love 
i felt when i came to the costi reception centre and to 
canada,” says helen.

“My biggest memory is arriving at the costi centre, after 
travelling for many hours and having someone carry my 
suitcases for me and telling me to just sit and relax. i had my 
own room, my own soap, my own clean linens. i couldn’t 
believe that strangers cared so much. it didn’t feel like a 
refugee centre, it felt like i was home.”

helen is proud of what her daughter has accomplished since 
arriving a year ago. “My daughter is achieving over 90% in 
her studies and recently received an award for obtaining the 
highest mark in religion at her high school. she will build 
her future here and i’m confident that once she completes 
college, she will find a job and contribute to this country,” 
states helen with conviction.

as for helen, she recently completed an enhanced Language 
training program for health care Workers and volunteers 
weekly at a local food bank because she believes that it is 
important to help the community and give back. 

helen’s experience rings true for so many refugees and 
newcomers to canada. 

her words eloquently summarize her experience as a refugee 
and remind us all of how fortunate we are to live in a 
country that welcomes and embraces refugees just like helen 
and her daughter.

“i feel like a newborn. i can walk on the street at night with 
no worries – i am free. My landed immigrant card is the most 
important possession i have. it says you are free; you are safe. 
it has my name on it. i’m a resident of canada. no one can 
tell me, ‘go back, leave this country.’ i am home.”

Helen odeesho is an internationally trained 
Professional and a refugee from iraq

settlement is a complex, ongoing process that continues 
throughout the life of a newcomer and often into the second 
generation. at costi, we believe that providing a holistic 
approach to services is essential in ensuring the effective 
settlement of newcomers. in 2009/2010, over 7,753 
newcomers came to costi seeking settlement assistance. 
While we continue to offer clients supportive counselling, 
interpretation, translation and crisis intervention services,  
we also believe in providing newcomers with information 
about the community, government services and the 
canadian way of life. By helping newcomers to develop 
needed life skills in a supportive environment, we are 
providing them with hope and opportunity for a  
better future.

costi’s family and Mental health 
services team continue to work 
with individuals and families in 
the italian and spanish speaking 
communities through ongoing 
counselling, education and raising 
awareness of social issues, such 
as child abuse, woman abuse, 
elder abuse, family breakdown 
and addictions through public 

education and prevention activities. Last year, 1,972 
individuals received counselling and guidance from staff. 
although the italian and spanish speaking communities 
have progressed beyond the stage of early settlement 
and are well-established, there is an increase in social and 
psychological problems resulting from the clash between 
value systems, the breakdown of traditional roles, and the 
pressures of life in a highly technological and  
urban society. 

in addition to providing supportive settlement counselling 
for newcomers and newly arrived refugees, costi continues 
to assist individuals facing financial challenges who are 
homeless or at risk of homelessness. newcomers in particular 
need assistance in improving their housing status or in 
maintaining existing housing. having provided over 8,000 
services to individuals in need, the service objective for the 
housing program remained the same in 2009/2010 – to find 
permanent solutions for persons living in vulnerable housing 
conditions and/or on the street.

h o p e  –  s e t t L e M e n t ,  h o U s i n g ,  f a M i L y  a n d  M e n t a L  h e a L t h  s e r v i c e s

“I couldn’t believe 
that strangers 
cared so much.  

It didn’t feel like 
a Refugee Centre, 

it felt like  
I was home.”
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Canada, A Dream for Many people

For many people around the world, 
living in Canada has become a goal to 
be achieved. It was no different for Vera 
and her family. She came here almost 
11 months ago after a process that took 
almost two years. 

“Like other Brazilians, we came in search of a safe 
environment, good quality of life, and to give our son a 
good education. We are confident that we can make a 
contribution to canadian society in the same way that 
immigrants who came before us did. canada is seen in 
a very positive light all over the world. Brazilians admire 
canada not only for its spectacular natural beauty, but also 
because of the quality of services it provides for its citizens. 
canadians have a reputation for being friendly, courteous 
and promoting volunteerism.

“Before we came here, we tried to get as much information 
as possible about canada – i can honestly say that we 
were not disappointed by what we found here. We have 
had positive experiences in relation to honesty and respect 
that canadians have for one another. our challenge as 
newcomers is to integrate into canadian society and the 
canadian workforce. 

“our every day experiences provide us with the opportunity 
to discover new aspects of canadian life that sometimes are 
difficult to understand, but we work through them.

“for us, the dream of living in canada has become the 
challenge of integration.”

Written by:

Vera persson Custodio 
Language instruction for newcomers  
to canada (Linc) Level 5 Participant 

Welcome centre immigrant services, vaughan

education is the most important vehicle to support 
newcomers in securing meaningful employment and 
integration into a new society. at costi, we believe 
that “integration through education” is the means to 
assist newcomers to achieve their goals, ambitions, and 
aspirations. 

in 2009/2010 language training at 
costi was offered to over 7,123 
newcomers through a variety of 
programs including Language 
instruction for newcomers 
to canada (Linc), enhanced 
Language training (eLt), english as 
a second Language (esL), as well as 
Language training at the Workplace 
to meet the unique needs of our 

clients. in addition to general english language training 
classes, specialized english language classes for seniors were 
added in vaughan to cater to the special needs of seniors 
living in the area.

Business english and workplace communication is a focus 
for instruction in advanced english classes, with an emphasis 
on résumé and cover letter writing. through improved 
literacy, reading, writing, pronunciation and keyboarding 
skills, students improve their opportunities to gain canadian 
volunteer and work experience.

costi’s computer and skills training courses are another 
channel for upgrading skills and accessing better 
opportunities. in 2009/2010, computer training classes in 
Microsoft office, accPac and simply accounting continued 
to be offered in toronto, Markham and richmond hill. in 
addition, the Women’s online training and support Program 
offered in partnership with humber college, provided 
women who are abused or at risk of being abused, with the 
opportunity to gain a college certificate. this online service 
allowed participants to upgrade their skills and further 
improve their employment opportunities.

o p p o r t U N i t Y  –  L a n g U a g e  a n d  s K i L L s  t r a i n i n g  s e r v i c e s

“We came in 
search of a safe 
environment, 

good quality of 
life, and to give 
our son a good 
education. ”
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s U c c e s s  –  e M P L o y M e n t  s e r v i c e s

training, Mentoring and Believing

“When i arrived in canada less than three years ago, my 
first priority was to find appropriate employment in my 
profession. i registered online with a number of head-
hunters but did not receive any calls for employment 
interviews. that was when i realized that something might 
be wrong, and that finding a job in my field was going to 
be harder than i originally thought. i didn’t know whether it 
was my approach, the structure of my résumé, lack of work 
experience in canada or maybe all of these things. 

“Later, a friend told me about Lawrence square 
employment assessment centre. staff there guided me to 
costi, specifically the centre for internationally trained 
Professionals & tradespeople (citPt). throughout my 
participation in the program, facilitators prepared me with 
a number of interview questions, suggested how to present 
myself during the interview, assisted me to prepare an 
effective résumé and taught me to be positive and confident. 
they also advised me to set clear, defined, achievable goals 
and to be prepared to review them after a few weeks or 
months and set new goals. finally, they encouraged me to 
be flexible and adaptable in my approach to job hunting.    
if one avenue is not working then try another.

“in addition to participating in workshops and training, 
i was matched with a mentor in the it field. My mentor 
gave me useful tips with regards to the technical aspects of 
the field. We met on a regular basis. during every session 
i was assigned a few topics to study and in the following 
session, he would take me through a mock interview asking 
me questions related to the specific topics. this kind of 
preparation gave me a lot of insight and confidence.

“costi staff not only connected me with my current 
employer – they prepared me for my interview in detail.  
My Mentor provided a very positive reference as well! 

“i have gained a lot of self confidence through this process 
and faith that our future depends on what we believe. i truly 
believe that i would not be employed today had i not come 
to costi.”

Mehrdad tirandazian 
Ph.d. in computer science from india 

10 years experience in it Project Management

in 2009/2010, costi continued 
to assist unemployed adults 
and youth in achieving their 
employment, educational or 
training goals, with over 18,765 
adults and youth having accessed 
services. Mehrdad’s training 
and mentoring experience and 
his subsequent employment is 
just one example of thousands 
of individuals who found 
employment through costi. 
his mentoring opportunity is a 
result of costi’s participation 
in the Mentoring Partnership. 

run through a coalition of community agencies and triec 
(toronto region immigrant employment council), the 
Mentoring Partnership is a collaboration of corporate and 
community partners, employers and funders that provide 
new immigrants in the city of toronto and the regions of 
halton, Peel and york with occupation-specific mentoring. 

throughout the past year, management and front-line staff 
have been working towards the implementation of the 
ontario Ministry of training, colleges and Universities’ newly 
integrated employment ontario services model, where 
individuals can access a range of employment services and 
training programs all under one roof. it is expected that 
career assessment and planning, job search and placement 
and job maintenance supports will be available throughout 
several costi locations in toronto, the region of Peel and 
york region.

costi summer Jobs services continued to operate out of 
toronto and vaughan in 2009/2010, placing hundreds of 
high school, community college and university students in 
part-time and full-time employment throughout the  
summer months.

“COSTI staff 
not only 

connected me 
with my current 
employer – they 
prepared me for 
my interview in 

detail. My Mentor 
provided a very 

positive reference 
as well!”
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president
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treasurer
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John spina
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ormston, Bellissimo, rotenberg

pRo Bono legAl SeRViCeS

torys, LLP

demographics

categories description Percentage

age

children, under 12 2%

youth, 13 to 20 15%

adults (over 21 and under 65) 78%

seniors (over 65) 5%

gender
female 54%

Male 46%

country 
of origin

south asia (india, Pakistan, sri Lanka, Bangladesh) 19%

china 12%

Middle east (iran, iraq, afghanistan) 9%

eastern europe (russia, romania, albania,  
serbia, turkey, Ukraine) 9%

caribbean (Jamaica, cuba, st. vincent, trinidad & tobago) 8%

south america (columbia, Brazil, ecuador,  
guyana, argentina, Peru) 8%

southeast asia (Philippines, south Korea, vietnam) 7%

Western europe (italy, Portugal, United Kingdom) 7%

central america (Mexico, el salvador) 6%

africa (nigeria, ghana, ethiopia, somalia, eritrea) 6%

other 9%

cLients served
employment Services  38%
(career assessment and Planning, Job search 
and Placement, Job Maintenance supports,  
resource and information, online services,  
specialized employment training)

Settlement Counselling 23%
(canadian immigration & integration Project,  
host Program, information and referral,  
interpretation, documentation and Life skills)

english language instruction and Skills training  15% 
(english as a second Language, enhanced  
Language training, Language instruction  
for newcomers to canada, computer courses)

Family and Mental Health Services   8%
(domestic violence, Psychiatric services,  
Problem gambling, counselling  
and support groups)

Housing Supports 7%

Refugee Shelter Services 3%

women’s and Seniors’ Services 3%
(counselling, support groups, drop-in services)

youth & Recreation 3%
(crime Prevention & substance abuse Workshops, 
Leadership development, track & field Program,  
employment supports)
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Mission stateMent

COSTI provides educational, social, and employment services to help  
all immigrants in the greater Toronto area attain self-sufficiency in  
Canadian society.

COSTI, founded by the Italian community to meet a shortage of services for 
immigrants in the post war era, is today a multicultural agency that works 
with all immigrant communities having a shortage of established services.

fUnders

goVeRnMent oF CAnADA

 Citizenship and immigration Canada
 n	enhanced Language training
 n	immigrant settlement and adaptation Program
 n	Job search Workshops Program
 n	Language instruction for newcomers to canada
 n	resettlement assistance Program

Department of Canadian Heritage

Service Canada
 n	accelerate
 n	summer career Placement

goVeRnMent oF ontARio

Ministry of the Attorney general
 n	ontario victims services secretariat

Ministry of Citizenship and immigration
 n	newcomer settlement Program

ontario women’s Directorate
 n	employment training Program

Ministry of Community and Social Services
 n	domestic violence, violence against Women Program
 n	ontario disability employment supports Program

Ministry of Health and long term Care
 n	acute services division
 n	addictions Programs, Mental health and addictions Branch
 n	community health division, toronto region
 n	Long term care division

Ministry of training, Colleges, and universities
 n	employment assistance services 
 n	Job connect
 n	Labour Market Partnership
 n	summer Jobs service

the ontario trillium Foundation

workplace Safety and insurance Board

City oF toRonto

 n		community and neighbourhood shelter, 
housing & support services

 n	community services Partnerships Program
 n	homelessness initiatives fund
 n	homelessness Partnership initiative
 n	ontario Works

uniteD wAy toRonto 

uniteD wAy oF yoRk Region

FounDAtionS

 n	afP foundation of Philanthropy
 n	chUM charitable foundation
 n	george cedric Metcalf charitable foundation
 n	f.K. Morrow foundation 
 n	raptors foundation
 n	rBc foundation
 n	the BLg foundation
 n	toronto community foundation
 n	toronto star fresh air fund

m i s s i o N  s t a t e m e N t  a n d  f U n d e r s

the Board of directors of costi 
immigrant services acknowledges with 
thanks, the outstanding contributions, 
support, and inspiration received from 
our funders, donors, partners, clients, 
volunteers, and staff, for over five 
decades.

it is costi’s philosophy that productive 
membership in our society and good 
citizenship are enabled when individuals 
are given the means to fully participate.
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p r o g r a m s  a n d  s e r v i c e s  B y  L o c a t i o n

city of toronto
Head office 
1710 Dufferin Street 
416.658.1600 
Languages Bureau: certified 
translation, interpretation, typesetting, 
and graphic design services available 
in over 100 languages.

Caledonia Centre 
700 Caledonia Road 
416.789.7925
information and technology 
department: computer technical 
support for networking, repair, and 
training.

career assessment and Planning, 
Job search and Placement, Job 
Maintenance supports: adult 
(including internationally trained 
professionals/tradespeople) and 
youth services are provided through 
a comprehensive and integrated 
service model intended to address 
individual needs. services include: 
individual assessment, counselling, 
pre-employment training, group 
workshops and employment and job 
maintenance placement. individuals 
can also benefit from a range of 
on-the-job placement/training 
opportunities relevant to their specific 
career goals. exploration of trades 
apprenticeships, customized job 
searches and mentoring opportunities 
are available.

Job search Workshops (JsW) Program: 
JsW Programs are provided by 
community agencies across the 
province.  costi provides program 
development and staff training support 
to these agencies. 

Language and skills training services: 
english language instruction and 
enhanced english language training 
in the accounting and finance field; 
related assessment and counselling, 
childcare, and computer training 
courses. 

online services: online training 
program for certification as a 
computerized accounting clerk for 
abused/at-risk women. 

additional online services available 
to unemployed and under-employed 
individuals with multiple barriers who 
could not otherwise access on-site 
services by using an interactive online 
platform e-facilitated by employment 
consultants. employment resource 
room available, workshops and courses 
include sector-specific workplace 
community training, information and 
referral, employment advice, peer 
support and job posting boards. 

ontario Works employment 
Placement: services for job-ready 
social assistance recipients include 
assessment, a one-week group 
pre-employment training program, 
individual job placement support and 
follow-up.  

resource and information: individuals 
access information on careers and 
occupations, the local job market, 
training opportunities, and job search 
strategies to successfully find and 
maintain employment. resources 
include: computerized job banks, 
internet access, fax/photocopier, 
video library, audio tapes, written 
materials. Workshops and individual 
assistance available. online services 
provide remote access to job search 
workshops, a virtual library of essential 
websites and facilitated employment 
preparation courses geared to 
internationally trained persons.

youth settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for immigrant youth 
between the ages of 16 and 24 who 
need assistance.

specialized employment and training 
services: addresses vocational and 
training needs for adults with physical, 
medical and emotional barriers to 
employment. 

summer Jobs service: Provides high 
school, college and university students 
with employment preparation skills 
and placement services required for 
summer employment. year-round 
services are also available through the 
employment resource centre.

Corvetti education Centre 
760 College Street 
416.534.7400
client support services Project: 
Life skills, assessment, information 
and referral, group orientations, 
interpretation, advocacy, completion 
of government documents, supportive 
counselling and case management of 
government-sponsored refugees over a 
period of one year.

Language and skills training services: 
english language instruction; skill and 
special courses, citizenship acquisition 
courses, orientation and referral, 
childcare. 

services for Women: services for 
immigrant women include workshops 
in topics relevant to their well being: 
health, parenting, domestic violence, 
etc. the home childcare Program 
prepares immigrant women to be self-
employed as home childcare providers.  
the Lifeskills counselling Program 
provides life skills workshops combined 
with individual counselling for women 
to improve their self confidence and 
increase their employment potential. 

services for seniors: organizational 
support provided to seniors of the 
caravelle club to assist them in their 
social, educational, and recreational 
activities. 

settlement services: services available 
to newcomers and settled immigrants 
who need assistance in their process of 
settlement. 
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Family and Mental Health Services 
1700 wilson Avenue, Suite 105 
416.244.7714
individual, marital, and family 
counselling; groups for women victims 
of violence and men who abuse their 
partners; psychiatric assessment, 
and follow-up; services for the italian 
canadian community. 

Problem gambling service: culturally 
and linguistically appropriate 
counselling for individuals 
experiencing gambling problems 
as well as for their family members. 
services are available to individuals 
of italian, hispanic and Portuguese 
background.

Jane Street Hub 
1541 Jane Street 
416.645.7575
the Jane street hub is a new centre 
that brings together six organizations 
to offer community services and 
healthcare to residents of Weston, 
Mount dennis, trethewey and the 
surrounding area. employment and 
settlement services will be delivered by 
costi in the fall of 2010.

language and Skills  
training Services 
1700 wilson Avenue, Suite 206 
416.244.9980
Language services: english language 
instruction and enhanced english 
language training in the childcare 
field and office administration and 
customer service field; childcare.

north york Centre 
1700 wilson Avenue, Suite 114 
416.244.0480
host Program: variety of social events 
and educational workshops relating to 
settlement for landed immigrants from 
all immigrant categories and class, 
government assisted refugees and 
convention refugees living between 
the areas of dufferin street and 
highway 400, eglinton avenue West 
and steeles avenue West. one-on-one 
group activities, english conversation 
circles, outdoor summer sport 
activities, arts and crafts activities, day 
trips to cultural and recreational sites. 

housing help Program: housing search 
assistance and crisis intervention, 
information, referral, educational 
workshops for tenants and landlords, 
drop-in for women, seasonal share the 
Warmth, rent Bank, identification and 
immunization clinics. 

services for seniors: elderly Persons’ 
centre allows italian seniors the 
opportunity to take part in daily social, 
cultural, recreational and educational 
activities.

settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for new immigrants 
and settled immigrants who need 
assistance.  

Reception Centre 
100 lippincott Street 
416.922.6688
services for refugees: temporary 
accommodation and initial settlement 
services to government-assisted 
refugees, childcare, housing. 

services for children: art therapy 
Program offers traumatized refugee 
children the opportunity to express 
themselves through art. 

Variety Village  
3701 Danforth Avenue 
416.367.2828
settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for immigrant youth 
between the ages of 16 and 24 who 
need assistance.

recreational services: national 
coaching certification Program, 
recreational activities include track 
and field, workshops on substance 
abuse, gang intervention and criminal 
prevention for children and youth 
between the ages of 13 and 24.

9 9

H o p e   o p p o R t u n i t y   S u C C e S S

10 10



region of PeeL
Mississauga employment Services 
2150 Meadowvale Blvd., unit 2 
905.567.0482
career assessment and Planning, 
Job search and Placement, Job 
Maintenance supports: adult 
(including internationally trained 
professionals/tradespeople) and 
youth services are provided through 
a comprehensive and integrated 
service model intended to address 
individual needs.  services include: 
individual assessment, counselling, 
pre-employment training, group 
workshops and employment and job 
maintenance placement. individuals 
can also benefit from a range of 
on-the-job placement/training 
opportunities relevant to their specific 
career goals. exploration of trades 
apprenticeships, customized job 
searches and mentoring opportunities 
are available.

resource and information: individuals 
access information on careers and 
occupations, the local job market, 
training opportunities, and job search 
strategies to successfully find and 
maintain employment.  resources 
include: computerized job banks, 
internet access, fax/photocopier, video 
library, audio tapes, written materials. 
Workshops and individual assistance 
are available. online services 
provide remote access to job search 
workshops, a virtual library of essential 
websites and facilitated employment 
preparation courses geared to 
internationally trained persons.

language, employment, and Skills 
training Services, Brampton 
10 gillingham Drive 
employment Services: 905.459.8855 
enhanced language training: 
905.451.7147
career assessment and Planning, 
Job search and Placement, Job 
Maintenance supports: adult 
(including internationally trained 
professionals/tradespeople) and 
youth services are provided through 
a comprehensive and integrated 
service model intended to address 
individual needs.  services include: 
individual assessment, counselling, 
pre-employment training, group 
workshops and employment and job 
maintenance placement. individuals 
can also benefit from a range of 
on-the-job placement/training 
opportunities relevant to their specific 
career goals. exploration of trades 
apprenticeships, customized job 
searches and mentoring opportunities 
are available.

resource and information: individuals 
access information on careers and 
occupations, the local job market, 
training opportunities, and job search 
strategies to successfully find and 
maintain employment.  resources 
include: computerized job banks, 
internet access, fax/photocopier, video 
library, audio tapes, written materials. 
Workshops and individual assistance 
are available. online services 
provide remote access to job search 
workshops, a virtual library of essential 
websites and facilitated employment 
preparation courses geared to 
internationally trained persons.

Language training: enhanced english 
language training in the accounting 
and finance field.

settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for immigrant youth 
between the ages of 16 and 24 who 
need assistance.

Centennial Mall 
227 Vodden Street east, Suite 3 
905.459.6700
Language training: enhanced english 
language training in the office 
administration and customer  
service field.

settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for immigrant youth 
between the ages of 16 and 24 who 
need assistance.

youth Leadership Program: empowers 
youth by encouraging and building 
leadership skills through positive 
engagement and dialogue on issues 
relevant to youth between the ages of 
13 and 24.

p r o g r a m s  a n d  s e r v i c e s  B y  L o c a t i o n
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yorK region
Vaughan Centre 
7800 Jane Street 
905.669.5627
accelerate: young at-risk youth are 
able to develop life skills and identify 
strengths and interests in preparation 
for entering the labour market. 

career assessment and Planning, 
Job search and Placement, Job 
Maintenance supports: adult 
(including internationally trained 
professionals/tradespeople) and 
youth services are provided through 
a comprehensive and integrated 
service model intended to address 
individual needs.  services include: 
individual assessment, counselling, 
pre-employment training, group 
workshops and employment and job 
maintenance placement. individuals 
can also benefit from a range of 
on-the-job placement/training 
opportunities relevant to their specific 
career goals. exploration of trades 
apprenticeships, customized job 
searches and mentoring opportunities 
are available.

family counselling: individual, marital, 
and family counselling in italian.

Mentoring Program: Program 
matches at-risk/newcomer youth 
with older mentors. Mentors provide 
advice on life choices, career options 
and generally help with character 
development.

resource and information: individuals 
access information on careers and 
occupations, the local job market, 
training opportunities, and job search 
strategies to successfully find and 
maintain employment.  resources 
include: computerized job banks, 
internet access, fax/photocopier, video 
library, audio tapes, written materials. 
Workshops and individual assistance 
are available. online services 
provide remote access to job search 
workshops, a virtual library of essential 
websites and facilitated employment 
preparation courses geared to 
internationally trained persons.

settlement services: orientation, 
referral, information, interpretation, 
completion of government 
documents, advocacy, supportive 
counselling for new immigrants 
and settled immigrants who need 
assistance.  

summer Jobs service: Provides high 
school, college and university students 
with employment preparation skills 
and placement services required for 
summer employment. year-round 
services are also available through the 
employment resource centre.
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The Welcome Centre Immigrant Services 
is a one-stop service designed to guide 
and support immigrants through the 
maze of information and resources in York 
Region. Services provided by a partnership 
of agencies include: settlement and 
integration services; language training and 
enhanced language training; accreditation 
and qualifications assistance, and 
employment supports.

welcome Centre immigrant Services welcome Centre immigrant Services, Markham north 
8400 woodbine Avenue 
Suites 102-103 
289.846.3645

welcome Centre immigrant Services, Markham South 
7220 kennedy Road 
905.479.7926

welcome Centre immigrant Services, newmarket 
16655 yonge Street, unit 26 
289.841.3032

welcome Centre immigrant Services, Richmond Hill 
9325 yonge Street 
289.842.3124

welcome Centre immigrant Services, Vaughan 
9100 Jane Street, Building H 
905.761.1155

costi currently offers english language instruction and 
enhanced english language training in the accounting and 
finance field services at the Welcome centre, vaughan.

costi began providing english language instruction and 
enhanced english language training services in Markham, 
newmarket and richmond hill starting the summer of 2010.

2009/2010 snaPshot –  
service Partners
Partnership and collaboration amongst organizations are 
key to the successful integration of newcomers. costi 
is represented on many community planning networks, 
umbrella organizations and advisory committees. We work  
in partnership with organizations and service providers 
across ontario in the planning and delivery of services to  
the community.

51   inter-agency planning groups, Advisory groups 
and local Service planning Coordination groups

134  Community Agencies and organizations

8  Colleges and universities

5  Hospitals

5  School Boards

p r o g r a m s  a n d  s e r v i c e s  B y  L o c a t i o n
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At COSTI, we understand that opportunity  
means different things to different people.  

By providing people with opportunities for success,  
we’re helping build a strong and prosperous commmunity. 

COSTI provides the means to a brighter future. 
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oppoRtunity

head office, 1710 dufferin street, toronto, on M6e 3P2 
t: 416.658.1600  f: 416 658.8537  e: admin@costi.org   
www.costi.org a United Way Member agency

SuCCeSSHope  


